
Wise County, Virginia, had always been a close-knit com-
munity but over the last decade an increase in transients 
and strangers had Wise County Public Schools officials con-
cerned about security.

Some of the district’s 17 schools each had their own dispa-
rate security cameras, but in order to address the changing 
community and bring the district up-to-date technologically, it 
was obvious the district needed a streamlined and accessible 
system–particularly with six high schools. School officials, 
however, had two concerns: price and training.

Video Insight, a digital video surveillance software company 
based out of Houston, was able to help the school system 
implement a hybrid – analog and IP (internet) – fully func-
tional high end solution that was affordable and easy to use, 
said Wise County Public Schools surveillance and distance- 
learning administrator Gary Lawson.

Using technology funds, Wise County Schools implemented 
the Video Insight software on 16 servers, one at each school 
campus, along with 140 Vivotek IP cameras. The cameras 
are strategically located at main entrances, cafeterias, main 
offices and outside parking areas – locations which maxi-
mize the ability to keep an eye on students, visitors or po-
tential threats inside and outside of the building. Principals, 
assistant principals, and school security personnel can view 
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cameras at their school from anywhere they have internet 
access. Lawson monitors all servers from his administration 
building, chiefly to ensure that all cameras and servers are 
operational.

Lawson said Video Insight has essentially tailor made a pro-
gram for Wise County Schools that has been easier to imple-
ment than he could have imagined.
“We liked Video Insight because of the cost. There is a one-
time license fee with no extra fees for remote viewing. We 
also liked the features–especially the easy integration with 
maps and floor plans,” said Lawson.

But even better than the price, was the installation and 
training. Aside from basic cabling, Lawson and his tech-
nology team were able to install the software and cameras 
themselves.“And because the Video Insight software is so 
easy to use there was no training for our administrators and 
employees which means that we were able to use the system 
right away,” said Lawson.

Even if they had come across problems, Video Insight’s 
Technical Support is an integral part of any package offering 
telephone support, software updates and maintenance, and 
hardware warranties.
“We were really impressed with the Video Insight technical 
support team,” said Lawson. “They helped us throughout the 
process.”
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